
 

Important information for healthcare professionals regarding Lundbeck’s 

operations during the COVID-19 pandemic 

 

Like many organizations across the country and around the world, Lundbeck is closely 

monitoring the COVID-19 pandemic and its impact on patients, communities and 

dedicated healthcare providers like you. We have a commitment to improving the lives 

of people affected by brain diseases, and we understand the challenges those living with 

or treating neurologic and psychiatric diseases may be facing now. Our priority is to 

protect the well-being of those we serve as well as our 1,000 Lundbeck colleagues 

nationwide, and so we are taking action to limit the escalation of the virus while 

maintaining support of our provider and patient communities.  

All Lundbeck field and office-based employees are working from home until the 

pandemic is under control and it is appropriate to return to normal activities. This means 

that for now you will not see our Account Managers or Medical Science Liaisons in your 

offices. We will, however, remain fully available to appropriately support you with 

delivery of care to your patients. If you would like to be connected to a Lundbeck 

representative in your area, please call +1 (866) 337-6996 and leave a detailed 

message. Your message will be returned by a local Account Manager within 48 hours. 

We are proud to continue to partner with you to serve those living with brain diseases 

during this unprecedented time, as you work directly with them.  

For more information on Lundbeck’s response to the COVID-19 pandemic, please visit 

our Newsroom.  

 

https://www.newsroom.lundbeckus.com/news-release/2020/lundbeck-us-response-to-covid-19
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